
 
 

The one diabetes management software created  
exclusively by diabetes educators  for diabetes educators. 

DiaMed™ 

 

DiaMed is comprehensive diabetes management software specifically developed for diabetes education programs.  Used as 
an automated medical record, DiaMed helps diabetes educators provide high quality care, increase patient and provider   
satisfaction, gather and analyze outcomes, and control program costs. 

Features and Benefits 
 

Intuitively designed user-interface modeled on Microsoft Office 2003, American Diabetes Association (ADA) and  
American Association of Diabetes Educators (AADE)  templates 

• Minimizes training requirements and decreases associated costs 
• Speeds end-user data collection and documentation 
• Promotes software program utilization 
• Guarantees standardized data collection 

 
Inclusive enterprise, program, and patient management and reporting capabilities 

• Eliminates the need for multiple reporting and data collection tools 
• Augments the Continuous Quality Improvement (CQI) and Performance Improvement (PI) processes within the diabetes 

program and helps to integrate them with the supporting organization’s strategic plan 
• Provides detailed insight into program performance measures and the patient and provider community to facilitate process 

improvement 
• Ensures consistency of program delivery and documentation across multiple sites and multiple users 
• Identifies opportunities for performance improvement at the enterprise and/or department level 

 
Human resource management and reporting tool 

• Warehouses professional credentials including license numbers and expiration dates 
• Archives continuing education credit, respective credentialing body, and ADA defined program topics 
• Maintains staff records despite change in user status (active or inactive) 
• Allows for staff assignment to multiple facilities in a variety of capacities 
• Compiles staff productivity reports to facilitate business decisions and performance management goal setting and      

evaluation 
 
Routinely updated ADA and AADE regulatory and reporting requirements  

• Promotes regulatory compliance and patient care delivery in line with the National Standards 
• Facilitates Education Program Recognition by the ADA 
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Features and Benefits continued... 
 
HIPAA compliant confidentiality and security protections 

• User authentication 
• Password encryption 
• Account lockout 
• Activity log 
• Customizable password strength policy 
• Access control 
• Role level security 

 
Additional Features 

• Patient information validation improves data accuracy and guarantees completion of the medical record 
• Patient record locking for multi-user environments prevents more than one user from editing the patient medical record 

at the same time thereby eliminating editing errors, preventing data loss, and ensuring medical record security and       
accuracy 

• Automated Medical Nutrition Therapy (MNT) tool and MNT templates speed documentation 
• Group class documentation feature allows users to add classes to multiple patient records at once 
• Comprehensive medication database ensures more accurate and thorough medication documentation 
• Insulin pump management capabilities eliminate the need for additional data collection tools 
• Health History Questionnaire by DiaMed © available for use during the initial patient assessment mirrors the            

information in and flow of DiaMed making data collection more thorough and data entry more efficient.  A patient       
version is also available which can be completed prior to the initial visit allowing more time for focused self-management 
training. A copy of the Questionnaire is located in the back of this packet for review. 

• Business models support the development, tracking, and evaluation of Continuous Quality Improvement (CQI) and     
Performance Improvement (PI) processes 

• Exportation of Microsoft Word and Excel compliant documents and reports facilitates preparation and generation of 
correspondence, reports, and mailing lists 

• Provider and referral data collection allows for compilation and analysis of referral trends and provider patient care 
preferences 

• User-friendly scheduling system allows up-to-the-minute user schedules to be efficiently viewed, aggregated, and 
printed 
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It’s what you’ve been waiting for.... 


